
TAKING CARE OF YOUR FINGERPRINT READER

The U.are.U 5000 series and 4500 UID edition fingerprint readers are easy to clean 
and disinfect. While tolerant of  residues left on the reader, they perform optimally 
when kept clean!

Carefully follow the recommendations below and your fingerprint reader should give 
you years of reliable service.

PROCEDURES FOR CLEANING

Instructions for Using Cleaning Solutions

1.  	Use ethanol or isopropanol in concentrations less than 50%; Windex® can also be 	
	 used as a cleaning solution

2. 	Apply the liquid to a soft lint-free material (same as used to clean camera lenses) 	
	 and gently dab the fingerprint reader window.

3. 	DO NOT pour any liquid directly on the reader window.

4. 	DO NOT submerge the scanner in liquid.

5. 	DO NOT rub the window with any abrasive material, including paper.   

Instructions for Using Cellophane Tape

Apply the sticky side of a piece of adhesive cellophane tape to the window and then 
peel it away.
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CORRECT USAGE
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DO NOT USE:

• 	Isopropyl Alcohol - with a 		
	 concentration in water of greater 		
	 than 50%

• 	Ethyl Alcohol / Ethanol - with a 		
	 concentration in water of greater 		
	 than 50%

• 	Sodium Hypochlorite (Bleach) - 		
	 in any concentration
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